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Company Profile

Founded in 1987 and part of the MMC Group
(Marsh & McLennan Companies), Kroll Ontrack
is the global leader in the provision of data
management solutions specialising in recovery,
restoration, erasure and investigative products
and services.

With 33 offices in 22 countries and revenues in
excess of $300M Kroll Ontrack is the trusted
data management partner for many of the
world’s leading organisations.

Ontrack Data Recovery

Despite advances in technology, data loss is still
prevalent among top companies with 49% of IT
managers reporting a data loss situation in the
last two years according to research undertaken
by Kroll Ontrack. Data loss happens; do not get
caught out without a contingency plan.

Kroll Ontrack customer research indicates that
the average the cost of recreating lost data is
ten times greater than the cost of using a
professional data recovery service. Additionally,
common methods of reinstating data have
proven to be unreliable and inaccurate.

Industry research shows that an hour of
downtime can cost up to £40,000. Kroll Ontrack
can recover lost data in a matter of hours thus
minimising this expensive downtime. Even the
use of newer, more robust technologies does
not eliminate data loss. Kroll Ontrack is
reporting increased instances of data loss
caused by human error.

Kroll Ontrack can help by offering the most
technically advanced and comprehensive data
recovery solutions across desktop, server and
virtual environments covering physical and
logical issues as well as database corruption.

With over 50,000 successful recoveries
completed globally every year, Kroll Ontrack
saves customers time, money and ensures
peace of mind.

Kroll Ontrack Services Options

Kroll Ontrack offers state of the art in-lab, on-
site, remote and custom solutions so that
whatever the situation, a solution can be
provided.

In-Lab Solutions

Data Recovery is carried out in our clean room
labs which are designed specifically for opening
hard drives and other devices. The In-Lab service
is the most cost-effective solution for complex
situations where the hardware is no longer
functioning.

On-Site Solutions

Data Recovery performed at your location
typically within 24 hours. This service level is
suited to the most complex and sensitive of
situations.

Remote Data Recovery

Our engineers perform a lab quality data
recovery service via the internet in as little as
one hour. Our patented remote service is the
fastest, most convenient and cost effective
solution where hardware is functioning

properly.
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Bespoke Service

At Kroll Ontrack, no data problem is unsolvable.
If we don’t have an existing solution, we can
draw on our extensive R&D resources to
develop a bespoke solution tailored to meet the
customers’ needs.

The Kroll Ontrack Service Guarantee and Ontrack
Verifile Data Reports

The Kroll Ontrack service provides the most in-
depth diagnosis in the market. Upon completing a
diagnosis, we will be able to provide a complete
listing of the recoverable and non-recoverable files
in an organised, easily searchable format. This
provides all of the information necessary to
determine if important files can be recovered
before committing to the actual recovery.

Our Ontrack Verfile Data Reports provide a clear
status report for each file whether good,
repairable or partial. A familiar Windows Explorer-
like interface shows specific file and directory
information and provides quick and easy filtering
options to locate specific files. This gives the
customer all of the information necessary to
determine if their important files can be recovered
before they commit to the cost of the recovery.

[
VeriFile. w @
g s Bty

sty g baerge ity Do ant,

s

Fiafid. WU

=]
imiog 1 ks o i, S S0
otk B fammtidx D0 OASANIN @ Gl
i B B g W0 4 IR O Gu
a2 i B Uidprcnleds 00 g VLOELURE @ G
el e |[B e 20 g s 6 G
wieme H -rﬁ i Ty ERRET™ WE g MALOHSIOM O fud
g iU ] 5 e R WE g MAUONSIM @ Det
WAL HiE " & b B OpeiNAdeio 30 dx ABOHINA O Dwd
sit Dbt B s W h o NENAUPE O Rewed
Aletersty od Telifaple et Sy DilibecsPeet |B Boefulibide BB de HANTRIRE O Rl
s ! = 23 et B EgoniemEds BE g NUIRIONPE O R
s 3 B Goowiumity. LD e 1DE00SR0 O Riped
Autsnniy o Settpirmei et e : Bl ettt VD top  LNRNNZIRE O Mapwd
il ] Goofulgeen W go laMpesuan @ Ged
e i B gm0 w Gdinge Slw
LA P 150 e
WA I a3 et 07HE arcls NFS Ptbon | L1

Sl Tase 12
eirats, i SR T ATE o
it o e Tdbpes 25008
1sh T

Qe e P, Qi 2,

i
A i
£hiistsy 108 by 80 e ik

Heatssy 0 SeL LA AT St L
1 " in 1

Desktop Support

Data collected by Kroll Ontrack reveals that over
20% of laptops will suffer a hardware failure
resulting in data loss within the first three years.
At most companies, as much as half of vital data is
stored on individual PCs with little or no
formalised backup process.

Kroll Ontrack is proud to have the highest data
recovery success rate in the world across desktop,
laptop and external drive media. Our Class 100
clean rooms and engineering facilities cater for all
physical, internal and electronic issues, including
the ability to re-write firmware and re-program
drives. The state of the art lab facilities enable the
repair and recovery from virtually any operating
system and our industry leading Verifile software
provides complete transparency of what data can
be recovered, right down to file and folder level.

Infrastructure - RAID/Server Recovery

Whether from a single drive server or complex
SAN configuration, Kroll Ontrack offers the
expertise and cutting edge proprietary tools to
recover from all RAID configurations and from
virtually any operating system or file system
format. In the rare instances where we do not
have support, we can deploy our 24/7 R&D team
to perform custom recovery.

Virtualisation

With the rapid growth in virtualisation, more and
more business critical information is stored within
virtual environments. Requests to carry out data
recovery from virtual environments have increased
ten-fold over the past twelve months. Kroll
Ontrack is the only company with the ability to
recover from virtual environments and as such is
the recommended by VMware for data recovery.

Kroll Ontrack recently performed a VMware
recovery onsite where neither the customer nor
VMware thought the data could be recovered.
Kroll Ontrack recovered all the specified data
during the weekend with minimal business impact.
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In addition to VMware, Kroll Ontrack has extensive
recovery capabilities with most other virtualisation
technologies and is a Microsoft Virtualisation
Solution Partner.

Database Recovery

According to research undertaken by Kroll Ontrack
59% of IT Managers agreed that databases were
the most important file types. Kroll Ontrack offers
multiple service options and solutions for database
recovery, inaccessible and/or lost database files
including MS SQL, Exchange, SharePoint and
Oracle.

Cost Effective Solutions

On average the cost of recreating lost data is ten
times greater than the cost of using a professional
data recovery service. Additionally, common
methods of reinstating data have proven to be
unreliable and inaccurate.

Certifications/Clearances

Kroll Ontrack currently holds certified developer
status with Microsoft, Apple and Sun
Microsystems.

Kroll Ontrack engineers are fully background
checked and cleared in the UK to handle
sensitive data.

HMG Infosec 5 Standard — Kroll Ontrack’s eraser
products have full CESG approval.

Kroll Ontrack has been a security cleared
contractor of the U.S. Department of Defence
for more than 15 years and is a repeat recipient
of the Department’s James S. Cogswell Award
for Outstanding Industrial Security, which is
given to less than 0.5% of all defence
contractors.

Contact details:

United Kingdom

Kroll Ontrack

The Pavilions

1 Weston Road, Kiln Lane
Epsom, Surrey KT17 1JG

+44 (0)1372 741999
www.ontrackdatarecovery.co.uk

Ireland

Kroll Ontrack

Marsh House

25-28 Adelaide Road, Dublin 2
+353 (0)1 604 8250
www.ontrackdatarecovery.ie
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